
FAQ: 
Submitting Artwork for Short Print Runs
A quick customer guide to ensure artwork is submitted correctly, covering CMYK 
printing, optional Pantone charges, required usage rights, & the need to convert all 
fonts to shapes to prevent printing errors.

Preferred Print Method

• Please note, products will be printed using the Offset CMYK printing process, & any approved 
production samples will be matched to this process.

• Pantone printing is available ‑ please enquire for more details.

Rights, Licences & Permissions

• We ask that the customer confi rms they have obtained all necessary rights, licences & permissions to 
use any supplied artwork, logos, trademarks, images & text sent to Go‑Pak . 

• Upon approval of artwork, the customer agrees to indemnify Go‑Pak UK Ltd against any claims, 
damages, costs or liabilities arising from the use of customer‑supplied artwork.

Fonts

• We ask that for any artwork containing fonts 
has them converted to shapes (expanded text) 
before submission. 

• Missing or un‑outlined fonts can cause issues, 
including automatic font substitution, or changes 
to the appearance of the artwork when opened 
on different systems. 

• Converting text to shapes ensures the artwork 
prints exactly as intended.



FAQ: 
Understanding Artwork Files & Colour Systems
Pixel Images vs Vector Artwork 

Pixel Images (Raster)

•	 Made of tiny squares (pixels).
•	 Common formats: JPEG, PNG, TIFF.
•	 Becomes blurry when enlarged & image may degrade when warped.
•	 Suitable for photos, fine, complex details & textured backgrounds.
•	 Not fully editable — designers cannot separate or adjust colours, 

shapes or text, & logos may need a full redesign, leading to longer 
turnaround times. 

Vector Artwork 

•	 Made of lines & shapes (paths).
•	 Common formats: AI, EPS, SVG, PDF (if created correctly).
•	 Stays sharp at any size.
•	 Perfect for food packaging, cartons, sleeves, labels & logos.
•	 Fully editable — ideal for designers when warping, changing colours, 

text, barcodes & layouts for the best turnaound times.   

Quick Checklist

•	 When you zoom in does the image appear pixelated or blurry = Pixel 
Image (Raster).

•	 When you zoom in does the image appear sharp & very smooth = Vector Image. 

CMYK vs Pantone Colours

What is CMYK

•	 CMYK = Cyan, Magenta, Yellow, Black.
•	 This is the preferred print method for short print runs.
•	 Four inks are layered on top of each other & blended during 

printing to create a wide range of colours & images.
•	 Ideal for printing photos, gradients & multi‑coloured artwork.  

What is Pantone

•	 Pantone is a colour system made of pre‑mixed, standard colours.
•	 Each colour has a unique code so printers can match it exactly.
•	 Ideal when a brand or logo requires precise & consistent colour 

accuracy.
•	 Commonly used for larger Go-Pak print runs with up to seven 

colours.
•	 If required, Pantone printing is available - please enquire for more 

details.


